<Name> <SSN: 000-00-0000>
<Address>
<City, State Zip>

<2009-10 PROGRAM NAME>
<NOTICE OF DISQUALIFICATION>

This letter is to inform you that the Illinois Student Assistance Commission (ISAC) has determined that
you no longer qualify to receive an award from the program listed above. This determination is based on
information provided by ISAC records and your application, and/or the college noted below. Qualified
applicants must meet the following eligibility requirement(s):

Reason(s): <XXXXXx>
Unfortunately, you do not meet the indicated requirement(s) for one or more terms.

This Notice of Disqualification replaces any previous ISAC correspondence regarding your eligibility for
the 2009-10 academic year.

It is your responsibility to work with your college regarding changes or corrections to your eligibility
status. It is also your responsibility to immediately notify ISAC, in writing, of any changes to: your
permanent home address and/or telephone number; the college you indicated on your application; and/or
your request to be considered for this scholarship.

If, after working with your college to process any corrections, you wish to appeal this decision, you must
submit a written appeal letter to ISAC within 60 days of the date of this letter. Refer to the enclosed
“ISAC Appeal Procedures.”

If you have any questions, please contact an ISAC College Zone Counselor via telephone at
800.899.1SAC (4722), or e-mail at collegezone@isac.org.

ISAC administers other scholarship, grant and loan programs that can provide financial assistance to help
you pay for college. To learn more about the financial aid process and available programs, visit College
Zone — the trusted source for college information — at collegezone.com. In addition, you can find a
variety of informational brochures through our Web site.

Applicant Services Department

Program Services and Compliance Division

<  School Name> <ED_ID: XXXXXX-XX>
<  School Address>

<  School City, State, Zip>

Encl: ISAC Appeal Procedures





